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The Management of R & P Engineering S.r.l., aware of its role in the design and technical engineering services sector, 

recognizes the quality of the services provided and environmental protection as fundamental elements for the organization's 

sustainable growth, customer satisfaction, and the creation of value for all stakeholders. 

To this end, the Company has adopted and maintains an Integrated Management System compliant with UNI EN ISO 9001 

and UNI EN ISO 14001 standards, committing to continuously improve its performance and the effectiveness of the system 

itself. 

Management considers it a priority to: 

• pursue full satisfaction of customer needs and expectations, ensuring reliable, timely professional services that comply with 

applicable requirements; 

• continuously improve the effectiveness and efficiency of business processes, promoting management based on data 

analysis, risk and opportunity assessment, and resource involvement; 

• ensure compliance with legislative, regulatory, and other obligations applicable to its activities, with particular reference to 

technical, environmental, and professional aspects; 

• promote professional growth, awareness, and ongoing training of staff, enhancing their skills, responsibility, and participation;

• prevent non-compliance, complaints, and inefficiencies through systematic performance monitoring and the implementation 

of appropriate improvement actions. 

With regard to environmental aspects, R & P Engineering S.r.l. is committed to: 

• protect the environment and prevent pollution within the scope of its activities and its ability to influence them; 

• pursue continuous improvement of environmental performance and the Environmental Management System; 

• comply with environmental compliance obligations applicable to the organization's activities; 

• promote the sustainable use of natural resources, encouraging the reduction of energy, paper, and consumable consumption 

and encouraging the digitalization of processes; 

• consider environmental aspects and sustainability principles in design, construction management, and safety coordination, 

favoring technical solutions aimed at reducing environmental impacts throughout the life cycle of the projects; 

• promote, where applicable, the use of materials, technologies, and design solutions geared toward energy efficiency, 

durability, maintainability, and reduced resource consumption; 

• promote environmental awareness among staff, collaborators, and suppliers, encouraging responsible and sustainable 

behavior; 

• take into account, within its activities, issues related to climate change and the resilience of designed works and infrastructure.

Management ensures that this Policy is communicated, understood, and applied at all levels of the organization, made 

available to interested parties, and periodically reviewed to verify its continued relevance to the business context and the 

Company's strategic directions.
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